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Date of engagement Engagement methodology Participants Purpose Outcome

Joint Mental Health & Wellbeing 

Strategy

Jason Jongali Nov-18 Focus Group Salvation 

Army

Service Users 

Engagement -including 

Round Table Questions

Carers Engagement- 

including Round Table 

Questions

To review, update and influence 

the mental health strategy for 

adults

Influence content and ensure 

services are fit for purpose 

Inform the Adult mental 

health strategy

Joint Mental Health & Wellbeing 

Strategy

Jason Jongali Nov-18 Focus Group Salvation Army Staff Engagement Events- 

Round Table Questions

Joint Stakeholder Events- 

Open discussion for all

To review, update and influence 

the mental health strategy for 

adults

Influence content and ensure 

services are fit for purpose 

Inform the Adult mental 

health strategy

Joint Mental Health & Wellbeing 

Strategy- carers forum

Jason Jongali 14/06/2019 Panel Presentation 

question and answer 

session 

Carer forum members Share Mental Health Strategy 

with Carers and get feedback

Feedback used to refine 

strategy

Joint Mental Health & Wellbeing 

Strategy- SMHF

Jason Jongali 02/05/2019 Focus Group SMHF SMHF service users To feed back on action plan 

from draft MH strategy

Feedback used to refine 

action strategy and 

feedback to those who 

attended November focus 

group

Targetted Engagement 
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Joint Mental Health & Wellbeing 

Strategy- Young carers

Jason Jongali 08/05/2019 Focus Group SCC Young carers Gather feedback from young 

carers on adult mental health 

strategy and action plan

Feedback used to refine 

action plan and ensure clear 

alignment to carers strategy

Joint Mental Health & Wellbeing 

Strategy- mental health week

Jason Jongali 13/05/2019 conference Professonals and Sutton 

residents

Shared adult mental health 

strategy with all participants

information only

Joint Mental Health & Wellbeing 

Strategy- stakeholders

Jason Jongali 16/07/2019 Discussion Stakeholders-Staff engagement session is with 

SWLSTG Staff, manager’s and 

frontline clinicians to complete the 

stakeholders engagement on the 

strategy. 

Reviewed the action plan 

and fed back minutes of the 

meeting

 Feedback good for the 

team to  hear what is 

important for the CCG and 

to voice their concerns. 

Going forward got to the 

team every 6 months to 

update on latest 

developments

Sutton Health & Care Plan CCG & LBS 04/06/2019 Presentation Patient Advisory Group Update on Sutton Health & Care 

discussion document

Further discussion on how 

PAG can be involved in 

some of the worksyrems 

that are needed to further 

develop dome of the 

initatives

Perinatal- dads Anna Cassin 03/06/2019 Focus group dads To gather views of dads and 

dads to be on current MH 

services in Sutton

Feedback collated to inform 

future service delivery

Perinatal- dads Anna Cassin 26/09/2019 Focus group dads To gather views of dads and 

dads to be on current 

recommendations following 

perinatal surey (mums) plus 

review survey results for dad

Feedback collated to inform 

future service delivery- to 

feed into perinatal network

Perinatal- dads Anna Cassin 28/11/2019 Focus group dads To review recommendataions 

coverted into action plan

Perinatal- wider outreach Anna Cassin 22/06/2019 Panel worship meeting-El 

Ehsan Mosque Mitcham

worshippers Survey to be completed by 

members

Feedback will be used to 

inform future service 

delivery

CAMHS- GP issues James HoldenDr Brendan 

Hudson/Cllr Chris Williams

03/04/2019 Focus group-Listening exerciseYoung carers Met with young carers who 

infomed councillors that they 

are dissatisfied with some GP 

attitudes towards their aring 

resonsiblities and do not feel 

they are validated.

Fedback to young carers re 

the development of a 

training programme with 

primary care for GP's
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CAMHS SEND parents James Holden 25/04/2019 Café style meeting parents/carers of 

children/young people with 

SEND open to CAMHS

We want to gather local parents 

views on what their current 

experience of CAMHS is and 

what good looks like for them. 

We would like to know if they 

perceive any gaps in mental 

health support, how we can look 

to improve access and how we 

can ensure CAMHS can provide 

an equitable service to all 

groups.

we want the intelligence 

gathered from this event to help 

us inform the development of a 

future services and the 

development of priorities for 

CAMHS transformation plan. 

Feedback gathered is being 

analysed and will be 

fedback to parents/carers 

who attended and will 

inform future CAMHS 

services 

300719 working on a "you 

said, we did" slide deck to 

share with participants from 

event

CAMHS James Holden 08/05/2019 Focus group Young carers To gather views of young carers on 

current CAMHS services

Will inform development of 

future CAMHS services. Fed 

back to young carers

EDS 2-Diabetes & Interpreting 

service

Jo Passley 09/05/2019 Meeting event- workshop Diabetes and Interpreting 

Service patients and users.

To jointly decide (providers, 

commissioers and service 

users)whether these services being 

reviewed are: underdeveloped, 

developing, achieving or excellent 

in terms of equality and diversity. 

Feedback from the event will 

ensure improvements are made to 

the services where required.

Report drafted and actions 

taken forward by 

commissioners

SEND Information Day James Holden 13/03/2019 Parents/caers of children & 

young people with SEND

To provide information, help 

and advice to families with 

children and young people of all 

ages with additional needs 

and/or disabilities

Wallington WellBeing 26/04/2019 Whole day event with stalls 

from various health 

professionals

Sutton residents Health and wellbeing information 

and advice day

Wallington WellBeing 25/10/2019 Whole day event with stalls 

from various health 

professionals

Sutton residents Health and wellbeing information 

and advice day

PPG Network workshop Nadine Wyatt 25/03/2019 Whole day workshop All members of PPG (staff 

and patients)

Opportunity to meet with 

members of other patient groups 

to share ideas, concerns, 

problems, solutions, successes and 

good practice. 

Feedback from the day sent 

back to all who attended

Wider Engagement 
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PRG 5 year anniversary Nadine Wyatt 20/05/2019 Event PRG members to celebrate 5th anniversary of the 

group and take this opportunity to 

ask panel members ( senior 

members of Sutton CCG) various 

health related questions

answers were minuted and 

sitributed to all participants

Carers Week N/A 14/06/2019 Q&A panel Members of carer forum To answer questions as part of a 

Q&A panel represnting Sutton CCG

Fedback anwers to queries 

raised during the panel

Young Commissioners James Holden 16/08/2019 Focus Group/meeting Young Commissioners via 

Voluntary Centre

Validate all findings from Young 

People survey re mental health

Collated intelligence re the 

next steps which will inform 

the CAMHS Tranformation 

Plan and Children Review

Fed back to young 

commissioners via Marta

Perinatal conference

DV Conference

PCN Workshop

dads focus group 2

8

Planned engagement activities
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